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Introduction
Appointment system is an online way of creating virtual queues, where businesses set up their 
waiting lines without any physical customers. This can help the businesses to management their 
resources, employees and their productive time. Collect the payment for reservation and bookings 
in advanced. It is simple to use with QR Code or Barcode to scan when customer visit. It make the 
process fast and impact the customer satisfaction with a thought of customers first approach.

Main Features  
 Appointment Booking – based on time slot and time range 

 Secure Check-in (barcode scanning) 

 Track the position in the line 

 Online Customer Registration  

 Online Appointment for Staff 

 Appointment Count Management 

 Staff Attendance Tracking 

 Staff Scheduling 

 Customer Location Tracking 

 Customer Time Tracking 

 Separate Android Application for scanning 

 WhatsApp Integration 

 Verified QR Code Entry 

 Alerts to let customers know when it’s their turn. 

 Guest appointments 

 Flexible Payment Gateway  

 Avoid unscheduled walk-ins 

 Manage customer flow with slots 

 Analytical reports 

 Confidentiality in keeping patient entry-exit details 

 Completely customizable App 
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